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FOR IMMEDIATE RELEASE 
 
Vocantas Expands Its Team to Meet Demand for Innovative IVR Technologies 
 
OTTAWA, ON, CANADA – June 23, 2008 – Vocantas Inc., recognized for their advanced 
Interactive Voice Response Systems (IVRS), has recently promoted Caroline Savignac to 
move up into a new role as Director of Healthcare Solutions to address the ever-
increasing demand for innovative technologies that improve patient care, reduce staff 
burden and increase safety. 
 
Formerly as Marketing Manager for Vocantas, Caroline had worked directly with 
Vocantas’ clients to learn more about their unique objectives so that she could further 
promote the company’s interactive voice technologies and speech recognition 
solutions. She will combine this experience along with over 18 years in IT to help new 
and existing clients across North America increase their operational efficiencies in 
healthcare and customer service applications.  
 
Omran Elchamaa joins Vocantas as Director of Corporate Solutions to support the 
unending demand for new and innovative technologies that improve patient safety and 
increase operational efficiencies. Omran has extensive experience in the application 
of interactive voice and advanced telephony technologies from his tenure at Pronexus. 
His knowledge of these technologies, coupled with Vocantas success in the healthcare 
market will enable him to provide healthcare and corporate clients with effective 
options that will improve their ability to provide the best care for patients and 
customers across North America. 
 
 
About Vocantas 
 
Vocantas is a developer of interactive voice response systems (IVRS) that use advanced 
computer telephony and speech technology to provide its customers with cost-
effective customer outreach solutions. The company's easy-to-use, turn-key solutions 
offer customizable core features and optional enhancements that integrate seamlessly 
with existing systems. Its products have particular application in the healthcare, 
education, utilities and customer service environments where they have been proven 
to increase efficiencies while minimizing operational costs. For more information, 
please visit www.vocantas.com. 
 
 
For more information contact: 
 
Vocantas Marketing Communications 
info@vocantas.com 
877-271-8853 X 545 


