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FOR IMMEDIATE RELEASE 
 
Vocantas and 4S DAWN (A Division of 4S Information Systems Ltd. of 
England) announced the integration between CallAssure™ and DAWN AC 
Version 7 
 
CallAssure and Dawn enables the interface a variety of healthcare software systems 
 
OTTAWA, ON, CANADA – June 27, 2006 – Vocantas Inc., experts in Speech-Enabled 
Interactive Voice Response Systems (IVRS) and Automating Business Processes for the 
healthcare industry, today announced they have completed integration with 4S Dawn 
Software AC Version 7. 
 
Both firms have worked to integrate their respective solutions with the goal of 
increasing effectiveness in the area of Chronic Disease Management. CallAssure linked 
with Dawn AC Version 7 greatly expands the options for all stakeholders in 
anticoagulation care. Primary care physicians, hospital and medical centre staff and 
pharmacies can use CallAssure’s powerful and robust capabilities to ensure accurate 
and timely information to patients on test results and dosage changes. 
 
Syd Stewart Managing Director of 4S DAWN Software points out that “the combination 
of the power of the web browser based Dawn AC v7 and CallAssure CDM presents to 
our customers and prospects a tremendous boost to productivity and enhanced safety 
in patient tracking and convenience". 
 
“We are pleased at the work both teams have done to ensure the patient gets the best 
and most timely information available” stated Gary Hannah, CEO of Vocantas 
“Vocantas now works with both version of DAWN ensuring a seamless transition for any 
existing clients”. 
 
CallAssure is a registered trademark of Vocantas Inc. The names of other companies or 
products mentioned herein may be the trademarks of their respective owners. 
 
 
About Vocantas 
 
Vocantas is a developer of interactive voice response systems (IVRS) that use advanced 
computer telephony and speech technology to provide its customers with cost-
effective customer outreach solutions. The company's easy-to-use, turn-key solutions 
offer customizable core features and optional enhancements that integrate seamlessly 
with existing systems. Its products have particular application in the healthcare, 
education, utilities and customer service environments where they have been proven 
to increase efficiencies while minimizing operational costs. For more information, 
please visit www.vocantas.com. 
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