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Engage your Students 

Scaller™

Voice Solutions That Listen

Empower your Faculty to Address Student Needs 

Vocantas Scaller is a device free automated solution.  It will 
contact students and collect or deliver essential information 
in support of their academic success.  Higher education 
faculties use the solution to promote retention programs 
and academic services available.   Guided by scripted 
questions, students provide up-to-date information about 
their status, which is immediately entered into their profile.   
Instantly, valuable feedback is collected from entire popula-
tions.   Any student requiring follow up is flagged by Scaller, 
alerting administrators. 

Proactively Engage Students and Optimize Reten-
tion Programs

Scaller makes it easy for colleges and universities to deliver 
personalized messages.  Faculty can easily improve the level 
of student engagement, and 
  •  Receive immediate results flagging the students in
     need of intervention,
  •  Improve student retention program management, 
  •  Improve faculty awareness, enabling an efficient 
     allocation of resources to areas of highest need 
  •  Reduce administration or operation costs. 

Vocantas Scaller was designed with direction from academic 
administrators in response to their need for improved 
communications with students.  The Solution complements 
existing programs adding no additional burden to staff or 
resources.  

Scaller Makes it Possible

Scaller is a hosted Solution by Vocantas, or it can be easily 
integrated into an existing phone system on-site at your 
facility.  The easy-to-use interface interacts with your existing 
database directly making call processing simple and timely.  
Scaller tracks and logs call histories and automatically 
forwards the information to administrators.  The detailed 
customizable reports provide administrators with accurate 
records.  Call results and statistics can also be used to 
measure the effectiveness of specific programs and initia-
tives.  An added benefit is student contact information is 
confirmed and updated every time Scaller makes a call.

Privacy Compliant 
Scaller strictly adheres to privacy policies in both 
Canada and the U.S.  (REB, HIPPA, PIPEDA).  Only unique 
identifiers and  telephone numbers to reach people in 
confidence.
Data is kept secure and only the appropriate personnel 
will have access to the private student information.

A fully scalable solution, it can perform thousands of 
calls per day, and be used in different environments for 
a variety of programs.  Scaller is your cost-effective 
strategy for outreach and engagement programs to key 
populations in a timely manner.

About Vocantas Inc.
Vocantas is a leading developer of device-free, web-
based solutions using advanced computer telephony 
and speech technology to provide businesses and 
service providers with improved outreach solutions.  
Vocantas Solutions have had particular applications
in the higher education, utilities and customer service 
environments where they have been proven to increase 
efficiencies while minimizing operational costs.  The 
easy-to-use solutions, both by professional administra-
tors and faculty, offer customizable core features and 
optional enhancements that integrate seamlessly with 
existing systems.

“This proactive approach provides confirmation that our retention programs are 
working. The Vocantas system lets us reach out to more students faster than we 
ever could before. It is a great compliment to the variety of other programs we 
already have in place.”
                                                           Special Advisor on Academic Initiatives
                                                                Algonquin College, Ottawa, Ontario

In Time to Make a Difference


