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Experts agree that it is not a matter of "if" but
rather "when" the next epidemic or pandemic will
strike. The need for vaccines will be of major
importance as the population struggles to
maintain daily resources affected by the various
stages of illness. Vocantas solutions will enable
those who are monitoring the health of large
institutions or organizations to proactively
establish the current status of illness with a series
of brief, automated and privacy compliant questions.

Track Illness within a Large Group 
Quickly and Safely

As each person responds to the specifically
designed questions their responses are
automatically tracked and logged into the system
providing you with real time access to accurate,
detailed reports which can improve your ability 
to effectively execute emergency plans with
limited resources. Questions have been designed
with direct involvement by healthcare providers to
eliminate "false positives".

Accurate Statistics Enable Prompt Trending 
of Illness Progression

This proactive approach can reduce the risk of
infection as surveys do not involve face-to-face
interaction. You will gain important statistics to
improve your ability to respond to a health crisis.
As trends in illness progression are promptly
identified, you will be able to make informed
decisions as well as maintain accurate records for
audit, review and reporting processes.

Privacy Compliant with Minimal to 
No IT Footprint

Compliant to US and Canadian privacy standards,
the system uses only unique identifiers and
telephone numbers to reach people in confidence.
Administrator control gives you the power to
establish or change access rights for multiple
users. Your designated personnel can choose to
enter data manually or use the fully automated
data import feature. 

CallAssure is a turnkey
solution that can be 
easily integrated with your
existing infrastructure or
securely hosted by Vocantas. 

Remote monitoring options
are also available to ensure
that the system is operational
at all times, incurring no
burden on your IT resources. 

Track epidemics and pandemics quickly and effectively

CallAssure™

Voice Solutions That Listen

Vocantas is a developer of interactive voice response solutions (IVRS) that use advanced computer telephony and speech technology
to provide its customers with cost-effective outreach solutions. The company’s easy-to-use, turn-key solutions offer customizable
core features and optional enhancements that integrate seamlessly with existing systems. Its products have particular application
in the healthcare, utilities and customer service environments where they have been proven to increase efficiencies while minimizing
operational costs. CallAssure, an IVRS optimized for hospitals to follow-up on discharged patients, has recently completed clinical
trials in North American hospital environments with favourable results.

“This system allows us to quickly

and accurately gauge our

residents’ health status, and 

has enhanced our ability to

effectively respond in the event

of an epidemic or pandemic.

Vocantas proficiency with

healthcare applications has

proven to be highly instrumental

in the successful implementation

of the system.”

~  Robert Gillett, President 
of Algonquin College, Ottawa, ON


